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Step 1: Log into LBCC TechConnect Zoom (LBCC Zoom)

200Mm
Video Conferencing

Connect to a meeting in progress

Start a meeting

( Signin M Configure your account
~

Please email the IITS Help Desk if you need a licensed
LBCC Zoom account.
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StED 2: Navigate to Zoom SOLUTIONS ~
your Recordings

Found on the menu on the left-hand side of PERSONAL
the Zoom user interface.

Profile
Meetings

Webinars
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Step 3: You can choose to download from your list of recordings or open your
recordings to preview prior to download

A) Download from the list:

[J TS Al Colleauge Workshop: Office 365
[0 LauraRantala's Zoom Meeting

[[J LauraRantala's Zoom Meeting

B) Download after opening the file:

IITS All Colleauge Workshop: Office 365

IITS All Colleauge Workshop: Office 365 »

021 11:39 AM Pacific Time (US and Canada) |D: 984 4029 2484

) total downloads Recording Analytics

Recording1 /

368 MB

Shared screen with speaker view
Audio only
Audio transcript

Chat file

@ Copy shareable link

984 4029 2484

994 1373 6596

949 6202 5530

m}

Apr 23,2021 11:39 AM 4 Files (368 MB) Share... More ~

Apr 23, 2021 10:55 AM

Apr 23, 2021 08:53 AM

helpdesk@lbcc.edu

2 Files (160 KB) Download (4 files)

Delete
2 Files (176 KB)
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Step 4: Upon downloading, you will
be able to save a text file,
transcripts, audio, or the full MP4
video (highlighted in red). Note that

the full video will also be the largest
file.

Questions?

If questions should arise, feel free to reach
out to the ITS Faculty & Staff Help Desk

* Phone: (562) 938-4357
*  Email: helpdesk@I|bcc.edu

(562) 938-4357

ITS Faculty & Staff Help Desk

1 You have chosen to open:

| GMT20210423-190139_Recording.txt

which is: Text Document (4.5 KB)
from: https://ssrweb.zoom.us

’ What should Firefox do with this file?
@ Open with | Notepad (default)

(O Save File

You have chosen o open:

1 G| GMT20210423-190139_Recording.mp4

which is: MPEG-4 Video (65.3 MB)
from: https://ssrweb.zoom.us

What should Firefox do with this file?
(O Open with | Movies & TV (default)

(@ Save File

(Do this automatically for files like this from now on.

helpdesk@lbcc.edu

Cancel

Cancel

How to Download Zoom Temporary Cloud Recordings

You have chosen to open:

5| GMT20210423-190139_Recording_1920x1080.mp4

which is: MPEG-4 Video (303 MB)
from: https://ssrweb.zoom.us

What should Firefox do with this file?
(O Open with | Movies & TV (default)

@ Save File

[ Do this automatically for files like this from now on.

Cancel

Opening GMT20210423-190139_Recording.transcript.vtt

You have chosen to open:

GMT20210423-190139_Recording.transcript.vtt

which is: vttFile (94.0 KB)
from: https://ssrweb.zoom.us

What should Firefox do with this file?
(O Open with | Browse...

@ Save File

Cancel
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