
HOW TO: Book Drop-In Counseling with the Welcome Center

NOTE: This service is on a first come, first serve basis. There will be varying wait times. Counseling availability is
subject to change. If you do not see any available appointments, please check back the next day. 

1. Go to
www.lbcc.edu/welcome-center

2. Click 
"Welcome Center Counselors"

3. Enter your Student ID# & 
Birth Date (xx/xx/xxxx). Checkmark
the "Informed Consent Statement"

4. Click "Drop-In"

5. Input your information.
Click "Continue" to book appt

5. Remain in the waiting room
until a counselor has connected

with you.

For further assistance, contact our Welcome Center
Email: getstarted@lbcc.edu  | Phone: (562)938-4049
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