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Overview

In this tutorial, you will learn how to:

»Download and Access Adobe Creative Cloud on macOS

*Important Note*

This process may differ depending on the operating system and browser that your personal
device is currently running. This guide is specific to macOS, which is an operating system

specific to Apple laptops and computers. We will also be using the Google Chrome browser.
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Step 1: Navigate to the Adobe Website

Using your web browser, navigate to Adobe.com and click Sign in.

h‘ Adobe Creativity & Design ~ PDF & E-signatures v Marketing & Commerce v Help & Support ~

Sign In

g—— -

Dream Bigger.

Step into the future with the most amazing Photoshop release ever, now with
Adobe Firefly generative Al tools. You have to try it to believe it.

Explore the new Photoshop Learn more about Firefly
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Step 2: Adobe Sign in Page

In the email box, type your information in the following
format: “Student ID@Ibcc.edu” Sign in

Example: 0123456@Ibcc.edu

New user? Create an account

Click Continue.

Or

’
@ Continue with Apple
G Continue with Google
ﬁ Continue with Facebook

Get help signing in
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Step 3: Log in to the Viking Portal

You will be redirected to a Viking Portal sign-in page. Log
in using your Student ID, Password, and OTP. VIKING PORTAL

LONG BEACH
 CITY COLLEGE

VikingID / EmployeelD

Password
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Step 4: Open Creative Cloud

After signing into the Viking Portal, you will be directed to the Adobe homepage. Click on the
menu icon located at the top right corner. When the menu opens, click on Creative Cloud.

'\‘ Adobe Creativity & Design ~ PDF & E-signatures ~ Marketing & Commerce ~ Help & Support ~

me back, Ole.

s and creative work. Explore curated inspiration,
, tutorials, and creative challenges.

( open creative cloud
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Step 5: Start the Download for Creative Cloud

The option to download Creative Cloud will appear. Click Download. You should see the
download file appear on your screen (the location of the download file may differ depending on
your browser), Click on the file to open it.

r‘. Creative Cloud Q, Search Creative Cloud
@ Suggested
Home
Create on web E .g r—-
(]}
oo
Apps Lightroom ’ DESKTOP + MOBILE DESKTOP + MOBILE DESKTOP
- Photoshop Acrobat Creative Cloud
les a Adobe Express (Beta) > Create beautiful graphics, View, share, or comment on Easily manage your Creative >
e =
photos and art anywhere. PDFs for free Subscribe for Cloud apps and services.
te} gaJ Acrobat 4 premium tools like edit.
Learn
@ e > e >
Discover
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Step 6: Install Creative Cloud

The creative cloud installer will open. Double-click
the logo to install Creative Cloud.

[} creative Cloud Installer

Double-click the folder to install
Adobe Creative Cloud

)

Creative Cloud Installer
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Step 7: Confirm Installation

You will be presented with a prompt asking if ?
you are sure you want to open the Creative
Cloud installer. Click Open. tQﬁ

“Creative Cloud Installer” is an app downloaded from the
Internet. Are you sure you want to open it?

. o P land imatallas 17
eative_Cloud Installer (2)

-+ 10:55 AM nle cher
at 10:55 AM. / =

e and none was detected.

Show Disk Image

Cancel

Don’'t warn me when opening applications on this disk image
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Step 8: Enter Login Credentials

To allow the installer to make changes to your
device, enter your device’s username and
password. Click OK when you are done.

L

Creative Cloud Installer

Creative Cloud Installer wants to make
changes.

Enter your password to allow this.

Cancel OK
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Step 9: Answer Set Up Questions

As Creative Cloud finishes installing, you will be asked a few optional questions. Feel free to
answer them or you can select Skip Question.

@ ® @ Adobe Creative Cloud

Please select what best describes your current role from the

list below.

O Marketing professional © Student

(O Visual or graphic designer © Video professional

(O Teacher, faculty, or staff O Web, mobile, or UX designer

O Professional photographer O Other business professional
Installing Creative Cloud ...  0.7% O IT professional (O Hobbyist or personal user
This will take a few minutes. You'll use the O Product Manager © 3D artist

Creative Cloud app to install all of your
Adabe apps.
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Congratulations!

You have installed Adobe Creative Cloud to your Mac device.

@® Apps Files ®  Discover Stock & Marketplace ® Q, Search Creative Cloud i LB Faid ﬂ
APPS Acrobat and PDF
i Allapps
< Updates Popular for PDFs
CREATE NOW

Adobe Express (Beta) T

B Photo
44 Graphic design

B Video

& llustration

€ 3Dand AR Acrobat Scan Fill & Sign
r 5 : .

Create, edit, and share PDFs. Create PDFs from images of paper, Fill out, sign, and send forms from your

A= Acrobat and PDF whiteboards, and more. mobile devices

; Beta apps

i Send link Send link
4 Prerelease
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Questions?

If you run into any issues, or have further questions, feel free to reach out to us!

» Website: www.lbcc.edu/sthd

» Phone: (562) 938-4250
» Email: sthd@I|bcc.edu

STUDENT TECHNOLOGY HELP DESK e (562) 938-4250 e sthd@Ibcc.edu  www.lbcc.edu/sthd


https://www.lbcc.edu/sthd
mailto:sthd@lbcc.edu

	Adobe Creative Cloud
	Overview
	Step 1: Navigate to the Adobe Website
	Step 2: Adobe Sign in Page 
	Step 3: Log in to the Viking Portal
	Step 4: Open Creative Cloud
	Step 5: Start the Download for Creative Cloud
	Step 6: Install Creative Cloud
	Step 7: Confirm Installation
	Step 8: Enter Login Credentials
	Step 9: Answer Set Up Questions
	Congratulations! 
	Questions?

