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Overview

In this tutorial, you will learn how to:

» Install the Citrix Workspace App on a Mac.

»Sign in and access your available desktops.

*Important*

This guide is specific to Apple laptops/desktops. Please refer to our other guides if you are on a
Windows device or Chromebook.
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Step 1: Select Your Version of Citrix.

You will need to select the version of the + Workspace app for Windows
Workspace App that is compatible with your
Mac. Click here to access the download link.

~ Workspace app for Mac

~ Workspace app for Mac

Note: The image on this slide shows the most Citrix Workspace app 2307 for Mac
current versions for Mac. The names of these
versions are subject to change as they are

u pd ated . v Earlier Versions of Workspace app for Mac

Citrix Workspace App for macOS -Native support for Mac with Apple Silicon (M1and M2 Series)

v Workspace app for Linux

v Workspace app for Android

v Workspace app for Chrome

v Workspace app for HTML5

v Additional Software
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Step 2: Download the File

Once you have found the correct version for your device, click Download file. Click on the
download file to open it.

C| ITD'( Solutions

Products Resources  Customers Company

Q. Contactus 2

1t / Downloads / Citrix Workspace App / Workspace app for Mac / Citrix Workspace app 2307 for Mac

Citrix Workspace app 2307 for Mac

Citrix Workspace App W Release Date: Jul 26, 2023

Search Downloads Q

Compatible with:

= macOS 11 Big Sur

Support Resources * macOS 12 Monterey

Product Decumentation &2 * macOS 13 Ventura (13.5)

Knowledge Center 7

Citrix Workspace app 2307 for Mac (Apple Silicon)-Universal Architecture
Support Forums 3

lul 26,2023

431.7 MB-{.dmg) 8 Download File

Version 23.07.0.64 (2307)

Checksums
SHA-256 - 7491639b90e0b33bf3961cc92276962074446d3af4862551e68c666d8e5b7aa22
E & CitrixWorkspac....dmg ~ >

Show All
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Step 3: Install the Application

After opening the download file, the following oo 0 L] citrix Workspace
option to install the Workspace App will appear.
Double-click on Install Citrix Workspace.

@ @
N}

Install Citrix Workspace Uninstall Citrix Workspace
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Step 4: Security Check

Your device will run an extra security check
before installing the Workspace App, click
Allow to move onto the next step.

-

———

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow

Go Back Continue
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Step 5: Accept the Terms of Use and Install

You will be asked agree to the terms of use.

Once you have clicked Agree and Continue on  Install Gitrx Workspace &
each of the prompts, click Install. You may standerdnstalon fHacintosh 2"

need to enter your device’s password and Ithroduction This will take 1.18 GB of space on your computer.
username to authorize this action. O s for aluaers of his compute, Al uses of this computer wil

be able to use this software.
® Installation Type

Change Install Location...

Go Back Install
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Step 6: Add Your LBCC Account

You will be asked whether you want to add an
account. Check the box labeled Add Account
and click Continue.

$ Install Citrix Workspace 8

Add Account

Introduction If you received instructions to set up Workspace with your
Li email or a server address, check Add Account, then click
ol Continue.

Destination Select
Installation Type Add Account
Installation

® Add Account

Continue

STUDENT TECHNOLOGY HELP DESK e (562) 938-4250 e sthd@Ibcc.edu  www.lbcc.edu/sthd



Student

Information

Letihnﬁllllﬁv Citrix Workspace App | Installing and Accessing | Mac Version Technology
elp Des

Step 7: Enter the Web Address

You will be asked to add an account. Type the
following in the box provided:

Services

Workspace.ic.lbcc.edu

Click Continue.
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Step 8: Enter Your Login Credentials

Next, you’ll be asked for a username and
password. The username is your Student ID
Number. The password is your Viking Portal
password.

Note: If you receive an “incorrect username or
password” error despite entering the correct
information, you will need to reset your Viking
Portal password.

User name:

Password:

Citrix Workspace

Cancel

£} Secure connection
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Congratulations!

The Workspace App may take a few moments to load, however when it does you will be able to
choose between the desktops made available to you. Click on the one you want to open it.

You will only have the desktops that are required for your course.

LONG BEACH (I
CITY COLLEGE

DESKTOPS

Desktops
Al ()

A - A L4 A -

Adobe Lab COS Databases Lab COS Networking COS Programming Drafting Lab Math Lab
Lab Lab

A

Microsoft Office
2021 Lab

STUDENT TECHNOLOGY HELP DESK e (562) 938-4250 e sthd@Ibcc.edu  www.lbcc.edu/sthd



Student Information

Letihnﬁllllﬁv Citrix Workspace App | Installing and Accessing | Mac Version Technology
cip ues Services

Questions?

If you run into any issues, or have further questions, please feel free to reach out to us!

» Website: www.lbcc.edu/sthd

> Phone: (562) 938 - 4250

» Email: sthd@I|bcc.edu
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