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HUMAN SERVICES
GENERALIST - ASSOCIATE IN
ARTS
Plan Code: 1810

This Associate Degree will prepare students for an entry-level position
in the human services/social work field and for career advancement for
those already employed in these occupations. Jobs may include case
management, care giver, advocate, and activities coordinator. Students
learn the skills and knowledge necessary to potentially transfer to upper
division programs in social work or human services and to be employed
at the paraprofessional entry level in social work and human services
agencies.

Program Student Learning Outcomes
• Demonstrate the ability to attain the Institutional Student Learning

Outcomes (ISLOs).
• Develop a psychosocial treatment plan for a client.
• Analyze information and assess level of crisis intervention needed to

best meet client needs.

Program Requirements
This degree requires the completion of General Education coursework
plus the following:

Code Number Course Title Units
REQUIRED COURSES
HS 1 Introduction to Social Work 3
HS 207 Development of Helping/Listening Skills 3
ETHST 1 Introduction to Ethnic Studies 3

or ETHST 1H Honors Introduction to Ethnic Studies
or SOCIO 11 Race & Ethnic Relations in the U.S.
or SOCIO 11H Honors Race & Ethnic Relations in the US

Subtotal Units 9
IN ADDITION, complete THREE (3) courses from the following:

HS 7 Introduction to Victimology (3)
HS 15 Social Welfare: People with Disabilities (3)
HS 26 Introduction to Gerontology (3)
HS 45 Stress Management for Case Managers (3)
HS 242 Conflict Resolution/Mediation (3)
HS 252 Co-Occurring Disorders (3)
HS 260 Domestic Violence Intervention Strategies

(3)
Subtotal Units 9
Required Subtotal 18
Complete one of the following: 1 19-39

LBCC General Education (Plan A) (https://lbcc-
public.courseleaf.com/academic-requirements/general-
education-transfer-degree-certificate-requirements/general-
education-plans/plan-a/)
CSU GE Breadth (Plan B) (https://lbcc-public.courseleaf.com/
academic-requirements/general-education-transfer-degree-
certificate-requirements/general-education-plans/plan-b/)

IGETC Pattern (Plan C) (https://lbcc-public.courseleaf.com/
academic-requirements/general-education-transfer-degree-
certificate-requirements/general-education-plans/plan-c/)

Electives (as needed to reach 60 degree-applicable units) 2

Minimum Degree Total 60

1 Units for the major may be double-counted for LBCC GE, CSU GE, or
IGETC; see counselor for limitations.

2 Elective units from course(s) numbered 1-599, if needed, to reach 60
degree-applicable units.
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HUMAN SERVICES
GENERALIST - CERTIFICATE
OF ACHIEVEMENT
Plan Code: 3810

This Certificate of Achievement will prepare students for an entry-
level position in the human services/social work field and for career
advancement for those already employed in these occupations. Jobs
may include case management, care giver, advocate, and activities
coordinator. Students learn the skills and knowledge necessary to
potentially transfer to upper division programs in social work or human
services and to be employed at the paraprofessional entry level in social
work and human services agencies.

Program Student Learning Outcomes
• Demonstrate an ability to work with a diverse population in resolving

chronic and crisis issues that impact family, health, employability and
social standing.

Program Requirements
Code Number Course Title Units
REQUIRED COURSES
HS 1 Introduction to Social Work 3
HS 207 Development of Helping/Listening Skills 3
ETHST 1 Introduction to Ethnic Studies 3

or ETHST 1H Honors Introduction to Ethnic Studies
or SOCIO 11 Race & Ethnic Relations in the U.S.
or SOCIO 11H Honors Race & Ethnic Relations in the US

Subtotal Units 9
IN ADDITION, complete THREE (3) courses from the following:

HS 7 Introduction to Victimology (3)
HS 15 Social Welfare: People with Disabilities (3)
HS 26 Introduction to Gerontology (3)
HS 45 Stress Management for Case Managers (3)
HS 242 Conflict Resolution/Mediation (3)
HS 252 Co-Occurring Disorders (3)
HS 260 Domestic Violence Intervention Strategies

(3)
Subtotal Units 9
Total Units 18
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