
A Student tells you 
they have COVID-19

Students do not have to share this information with 
instructors, they may be looking for flexible attendance or 
an extension for an assignment, or generally next steps.

Please advise your student to:
Not to come to campus & 

Call Student Health Services

Students calls Student Health Services (SHS)
LAC: (562) 938-4210
PCC: (562) 938-3992

Student will recieve Support and Guidance
SHS provides positive COVID-19 Students with support and guidance 

with a return to campus date

Student will be informed of a “Return to Campus” date
SHS will notify students that are in close contact directly and if they 

need to quarantine, as well as their return to campus date

SHS will inform Risk Exposure to others
SHS remains HIPAA compliant and we do not share names or medical 

records with others, including instructors

SHS notifies LBCC Risk Management  
& Long Beach Health Deptartment

Faculty and staff will be told if they have been exposed by  
Human Resources.

LBCC Facilities is contact for a cleaning, if required

District Wide letter will be sent out, if meets criteria

Notifications are sent directly to positive students and close contacts, SHS does not notify instructors 

about possible situations in the classrooms.  The general district wide email is also sent to allow 

everyone know there is a possibility of exposure in that building. This allows individuals to  be vigilant 

in their own personal healthy decisions, or could be used as reminder to wear your mask on campus, 

or make changes in the classroom experience.

Classroom Management is 
helpful to us

- Create “Zones”, “Squads” or 
“Groups”, even a class seating 
chart. **This is helpful to 
students who may not know 
everyone in their class, or last 
names.**


