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Citrix Workspace App on a Mac

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to

everything you need to get work done. With this free download, you easily and securely get instant access

to all applications, desktops and data from any device, including smartphones, tablets, PCs and Macs.

In this tutorial you will learn how to:

1. Download Citrix Workspace App.

2. Access Citrix Workspace App using your Long Beach City College credentials.
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Before You Begin — Check Your Processor

Before you begin installing the Workspace App, you will need to
know what processor your device runs on. This will determine
which version of the Workspace App you will need to download and

install.

Apple devices can run on Intel processors or the Apple M1 or M2
chips. Instructions on how to determine which processor your
device runs on can be found here.
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Select Your Version of Citrix.

You will need to select the version of
the Workspace App that is compatible

v Workspace app for Windows

W|th your Mac, ~ Workspace app for Mac

. . ~ Workspace app for Mac
Click here to access the download link. e
Note:

Citrix Workspace App for macOS - Native support for Mac with Apple Silicon (M1 and M2 Series)

If your Mac runs on an Intel processor,
C“Ck on Workspace app 2307 for MaC. v Earlier Versions of Workspace app for Mac
If your device runs on the M1 or M2
chip, click the Apple Silicon M1 and
MZ Series OptiOn. ~ Workspace app for Android

The image on this slide shows the 7 Morkepseeappforhrome
most current versions for Mac. The v Workspace app for HTMLS
names of these versions are subject « Additional Software

to change as they are updated.

v Workspace app for Linux
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Download the File

Once you have found the correct version for your device, click Download
file. Click on the download file to open it. For this example, we will be
using Chrome. However, download files for other browsers such as
Safari, Edge, and Firefox often appear in the top-left corner.

Citrix Workspace app 2307 for Mac
Release Date: Jul 26, 2023

Citrix Workspace App v

Compatible with:

.
Support Resources *
.

Product Documentation &2

‘'entura (13.5)

Knowledge Center 2 o -
Citrix Workspace app 2307 for Mac (Apple Silicon)-Universal Architecture
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Install the Application

After opening the download file, i ciiveibec
the following option to install the
Workspace App will appear on
your screen. Double-click on

Install Citrix Workspace. @/ »

Install Citrix Workspace Uninstall Citrix Workspace
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Security Check

Your device will run an extra
security check before installing
the Workspace App, click Allow to
move onto the next step. -

R

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow

Go Back Continue
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Accept the Terms of Use and Install

You will be asked agree to the

@ £ Install Citrix Workspace A
te rm S Of u Se . O n Ce yo u h ave Standard Install on “Macintosh HD"
CI iCked Agree a nd Co ntinue On Tl This will take 1.18 GB of space on your computer.
. License Click Install to pe‘rform a standard installatiqn of this software
each of the pop-ups, you will be Destinaton Selest [ 355 ol computer Allusers o hs computer vl

® Installation Type

asked to click Install. You may
need to enter your device’s
password and username to
authorize this action.

Change Install Location...

Go Back Install
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Add Your LBCC Account

YO u Wi | I b e a S ke d W h et h e r yo u ] £ Install Citrix Workspace 8
want to add an account. Check
t h e b OX I a b e | e d Ad d ACCO u nt a n d Introduction If you received instructions to set up Workspace with your

. email or a server address, check Add Account, then click
License

C I i C k co nti n u e . Destination Select continue:

Installation Type

Add Account

Installation
® Add Account

Continue
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Enter the Web Address

You will be asked to add an = ———
account. Use your

EmployeelD#@Ilbcc.edu

Click Continue.
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Enter Your Login Credentials

Next, you’ll be asked for a
username and password. For the
username, enter your Employee
ID number. For the password,
use your current Viking Portal

password. Click Sign In when
finished. Cancel  (ETLILNN

&) Secure connection

Citrix Workspace

User name: |

Password:
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Connecting to your computer.

Choose remote desktop connection,

then open.
Enter the name of the computer you '

are attempting to connect to, then, o
enter the password to your profile.

Remote Desktop
Connection
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Contact Page

If you would like help with the process, or have any other LBCC Technology questions,
feel free to contact the ITS Faculty & Staff Help Desk!

*Phone: (562) 938-4357
*Email: helpdesk@Ibcc.edu
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