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Overview
In this tutorial, you will learn how to:

Install the Citrix Workspace App on Windows.

Sign in and access your available desktops.

*Important*

This guide is specific to Windows computers.  If you have a Mac or a Chromebook, please refer to 
our other installation guides.
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Step 1: Select Your Version of Citrix
You will need to select the most current version 
of the Workspace App for Windows from the 
Citrix download website.

Note:

The image on this slide shows the most current 
version for Windows.  The name of this version 
may change in future updates.  Make sure you 
select the most current version.

https://www.citrix.com/downloads/workspace-app/
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Step 2: Download the File
Once you have selected the correct version for 
your device, click Download file. Click on the 
download file to open it.  

For this example, we are using the Chrome 
browser, so the download file appears at the 
bottom left.  However, download files for other 
browsers such as Edge and Firefox often appear 
in the top-right corner.



STUDENT TECHNOLOGY HELP DESK  •  (562) 938-4250  •  sthd@lbcc.edu  •  www.lbcc.edu/sthd

Citrix Workspace App | Installing and Accessing | Windows Version

Step 3: Authorize Citrix
Once you open the download file, a Windows dialog will appear asking if you want Citrix to make 
changes to your device.  Click Yes to allow your device to install the Workspace App.
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Step 4: Start the Install
A dialog will appear.  Click Start to begin the 
installation process.
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Step 5: Accept the License Agreement
You will need to accept the license agreement 
to complete the install.  Click on the “I accept 
the license agreement” check box and click 
Next.
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Step 6: Finalize the Installation
Leave the “Enable App Protection” check box 
blank.  Click Install.
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Step 7: Add Account
Citrix may take a few moments to install.  When 
Citrix has finished installing, click Add account.

Note:

Your device may be required to restart in order 
to complete the installation process.
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Step 8: Enter the Web Address
You will be asked to add an account.  Type the 
following in the box provided:

Workspace.ic.lbcc.edu

Click Continue.
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Step 9: Enter Your Login Credentials
Next, you will be asked for a username and 
password.  For the username, enter your 
student ID number.  For the password, use your 
current Viking Portal password. Click Sign In 
when finished.

Note:

If you receive an “incorrect username or 
password” error despite entering the correct 
information, you will need to reset your Viking 
Portal password.  This is a common issue and is 
easily resolved.
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Congratulations!
The Workspace App may take a few 
moments to load, however when it does you 
will be able to choose between your 
available desktops.  Click on the desktop you 
want to open it.

You will only have the desktops that are 
required for your courses.
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Questions?
If you run into any issues, or have further questions, feel free to reach out to us! 

 Website: www.lbcc.edu/sthd 

 Phone: (562) 938-4250 

 Email: sthd@lbcc.edu 

https://www.lbcc.edu/sthd
mailto:sthd@lbcc.edu
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