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Signing into New LBCC Phones (OC Audiocodes)

Signing into New LBCC Phones (OC AudioCodes)

Here is a guide to signing into the new OC AudioCodes phones that have replaced the Polycom phones.

1. To sign in on your phone, press “Sign-in on this Device.”

2. Press the text box to enter your employee email address.

To sign into your phone, click “Sign-in on the Device”.
To sign into your phone, click “Sign-in on the Device”.
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Signing into New LBCC Phones (OC Audiocodes)

Press “Sign in on this device” on the phone screen

On the physical phone press the 
“Sign in on this device” at the 
bottom of the phone screen.
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Signing into New LBCC Phones (OC Audiocodes)

Enter employee email address

Press the text box to 

enter your employee 

email address. A 

keyboard will appear 

where you can enter your 

email address. Once you 

have entered it, press the 

green check button on 

the keyboard.
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Signing into New LBCC Phones (OC Audiocodes)

Sign into the Viking Portal
The Viking Portal will appear 
for you to enter your 
password. After entering 
your password, press the 
green arrow on the 
keyboard. 
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Signing into New LBCC Phones (OC Audiocodes)

Choose how you want to verify your identity
Choose text or call to 
receive a One Time 
Passcode (OTP). If 
you selected text, a 
10-key will appear on 
the screen where you 
can enter the OTP. If 
you selected call, you 
will receive a call 
where you enter the 
“#” key.  
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Signing into New LBCC Phones (OC Audiocodes)

Verify and register
Once the OTP has 
been entered, press 
Verify. If the call 
option was used, this 
step is skipped. After 
being verified, press 
Register.  
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Signing into New LBCC Phones (OC Audiocodes)

Continue through informational screens

Once registration is 
complete, there will 
be a few 
informational screens 
that you will be 
prompted to press 
Next to advance 
through the 
completion process 
  



ITS Faculty & Staff Help Desk     •     (562) 938-4357     •     helpdesk@lbcc.edu     •     https://www.lbcc.edu/information-technology-services

Signing into New LBCC Phones (OC Audiocodes)

OC AudioCodes phone home screen

You should now be signed into your OC 
AudioCodes phone. Please check for a dial 
tone.    
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