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Citrix Workspace App

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything

you need to get work done. With this free download, you easily and securely get instant access to all

applications, desktops and data from any device, including smartphones, tablets, PCs and Macs.

In this tutorial you will learn how to:

1. Download Citrix Workspace App.

2. Access Citrix Workspace App using your Long Beach City College credentials
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1. Downloading Citrix Workspace App

Step 1: Go to

https://www.citrix.com/downloads/workspace-app/

and select the latest version that is compatible with

your device.

Citrix Workspace App

= Subscribe to RSS notifications of new downloads

End-user adoption resources
Get your team up and running fast with these Citrix Workspace App end-user adoption resources.

View resources =

© Workspace app for Windows
© Workspace app for Mac

© Workspace app for iOS

© Workspace app for Linux

© Workspace app for Android
& Workspace app for Chrome
© Workspace app for HTML5
& Additional Software

© SDKs and Source
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1. Downloading Citrix Workspace App

For example: Citrix Workspace App

) Subscribe to RSS notifications of new downloads

» If you have a Windows device,

End-user adoption resources

Get your team up and running fast with these Citrix Workspace App end-user adoption resources

select the |latest version available.

View resources =

>|ﬂ thIS CaSe, the |ateSt VerSIOﬂ |S @ Workspace app for Windows
.. @ Workspace app for Windows Current Release
Cltrlx WO rkp | a ce a p p 2006' 1 . Citrix Workspace app 2006.1 for Windows
Note that a newer version might be available for you. ‘

© Workspace app for Windows Long Term Service Release
© Earlier Versions of Workspace app for Windows - LTSR
© Earlier Versions of Workspace app for Windows

© Workspace app for Universal Windows Platform

© Betas and Tech Previews
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1. Downloading Citrix Workspace App

Step 2: Click on Download Citrix Workspace app 2006.1 for Windows, and once the download is over, click on

the file and save it to the Desktop.

Citrix Workspace app 2006.1 for Windows

Release Date: jun 5, 2020

Compatible with CitrixWorkspaceApp.exe ~

Windows 10, 8.1, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Download Citrix Workspace app for Windows

(128 MB - .exe)

Version: 20.6.0.38 (2006.1)
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1. Downloading Citrix Workspace App

Step 3: The following icon will appear on your Desktop.

» Double click on Citrix Workspace icon.

CitrixWorkspa...
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1. Downloading Citrix Workspace App
Step 4: Click on Start and begin the

Installation process.

Welcome to Citrix Workspace

Note: A WindOW W||| appear asking the Citrix Workspace app installs software that allows access to

virtual applications that your organization provides,
including software that allows access to the applications

following: Do you want to allow this app to TR SE 20U heowILs,
WOkapace - Allow applications access to your webcam and
. ” i h :
make changes to your device? Ml sl i i oo

- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Please click YES.

Click Start to set up and install Citrix Workspace app on
your computer,

CiTRIX

| Start ‘l Cancel
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1. Downloading Citrix Workspace App

Step 5: Click on “l accept the license agreement” and click Next. Leave App protection blank, click Install.

@ Citrix Workspace X & Citrix Workspace X

License Agreement

App protection

You must accept the license agreement below to proceed.

Enable this option to prevent screen captures of the app, and to
CITRIX LICENSE AGREEMENT protect it from keylogging malware.

Use of this component is subject to the Citrix license or terms of service
covering the Citnix product(s) and or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix ] Enable app protection
product(s) and’or service(s).

Warning: You cannot disable this feature after you enable it. To
CTX codeEP R A10352779 disable it,_:.rou mus_t uninstall Citrix Workspace app.
- -~ For more information, contact your system administrator.

| accept the license agreement

) S

Next Cancel | Install | Cancel
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1. Downloading Citrix Workspace App

Installing Prerequisites... @ Installing Citrix Workspace app... @
e —
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1. Downloading Citrix Workspace App

Success: Installation is now completed. Click Finish to complete the installation.

CITRIX

% Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Finish
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1. Downloading Citrix Workspace App

Note: Restart your computer to complete the installation by clicking YES.

Citrix Workspace

You must restart your computer to complete the installation.
Do you want to restart now?

Yes No

S
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2. Accessing Citrix Workspace App

Step 1:

Enter your Employee ID # @student.lbcc.edu in the section below and click add.

Example: 0123456 @student.lbcc.edu Important: to be clear, even though you’re an employee,

you will be adding @student.Ibcc.edu after your ID.

Add Account

Enter your work email or server address provided
by your IT department:

I N

[[] po not show this window automatically at sign-in.

Close

IITS Faculty & Staff Help Desk o (562) 938-4357 ¢ helpdesk@lbcc.edu ¢ www.lbcc.edu/iits



INSTRUCTIONAL & INFORMATION

Citrix Workspace App| Downloading | Accessing | PC Version

TEGHNOLOGY SERVICES

2. Accessing Citrix Workspace App
Step 2: For the Username, enter your Viking Id

Number (0123456) and for the Password,

User name: ||

enter your Viking Portal password. password: |

I Sign In | | Cancel

After, click on Sign In.

£ Secure connection

IITS Faculty & Staff Help Desk o (562) 938-4357 ¢ helpdesk@lbcc.edu ¢ www.lbcc.edu/iits



INSTRUCTIONAL & INFORMATION

Citrix Workspace App| Downloading | Accessing | PC Version

TEGHNOLOGY SERVICES

2. Accessing Citrix Workspace App

Step 3: Citrix Workspace will begin loading.

©

Citrix Workspace

J
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2. Accessing Citrix Workspace App

Step 4: Click on LBCC Computer Lab.

LONG BEACH L]
CITY COLLEGE DESKTOPS
Desktops
All (1)

L

LBCC Computer

) 8
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2. Accessing Citrix Workspace App

Congratulations! You successfully logged in.
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Questions?

If you would like help with the process, or have any other LBCC
Technology related questions, feel free to contact us!

Phone: (562) 938-4357
Email: helpdesk@Ilbcc.edu
Web: www.lbcc.edu/iits
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