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Citrix Workspace App

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything

you need to get work done. With this free download, you easily and securely get instant access to all

applications, desktops and data from any device, including smartphones, tablets, PCs and Macs.

In this tutorial you will learn how to:

1. Download Citrix Workspace App.

2. Access Citrix Workspace App using your Long Beach City College credentials.
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1. Downloading Citrix Workspace App

Step 1: Go to Citrix Workspace App

= Subscribe to RSS notifications of new downloads

https://www.citrix.com/downloads/workspace-app/

End-user adoption resources

an d se | e Ct th e Iatest vers | on th at |S com p at| b | e W|t h Get your team up and running fast with these Citrix Workspace App end-user adoption resources.

View resources =

your device.

© Workspace app for Windows
© Workspace app for Mac

© Workspace app for iOS

© Workspace app for Linux

© Workspace app for Android
& Workspace app for Chrome
© Workspace app for HTML5
& Additional Software

© SDKs and Source
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1. Downloading Citrix Workspace App

For example:

»If you have a Mac device, select the latest version available.

> n this case, the latest version is Citrix Workplace app 2007. |© Workspace app for Mac

Note you might see a newer version available.

@ Workspace app for Mac

Citrix Workspace app 2007 for Mac

R

© Earlier Versions of Workspace app for Mac

© Betas and Tech Previews
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1. Downloading Citrix Workspace App

Step 2: Click on Download Citrix app 2007 for Mac, and once the download is over, click on the file and save it

to the Desktop.

Citrix Workspace app 2007 for Mac

Release Date: Jul 27, 2020
Compatible with:
Mac OS 10.13, 10.14, 10.15 ‘

Download Citrix Workspace app for Mac

(151.1 MB - .dmg) Y

Version: 20.07.0.6 (2007)
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1. Downloading Citrix Workspace App

Step 3: The following screen will appear on your Desktop.

> Click on Install Citrix Workspace.

Install Citrix Workspace Uninstall Citrix Workspace
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1. Downloading Citrix Workspace App

Step 4: Click on Continue and begin the Installation process.

Install Citrix Workspace

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue R

Go Back Continue
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1. Downloading Citrix Workspace App

= Install Citrix Workspace ¥ Install Citrix Workspace
Welcome to the Citrix Workspace Installer Software License Agreement

Citrix Workspace installs software that allows access to virtual . English '
o Introduction applications that your organization provides, including software Introduction

applications that use your browser. e License CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Continue int... Go Back Continue
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1. Downloading Citrix Workspace App

 Install Citrix Workspace 4 Install Citrix Workspace

2 : . Standard Install on “Macintosh HD"
To continue installing the software you must agree to the terms of the
software license agreement.

iR uEdtan This will take 372.2 MB of space on your computer.
Click Agree to continue or click Disagree to cancel the installation and quit

the Installer. License Click Install to perform a standard installation of this software

Do e for all users of th'|s computer. All users of this computer will
be able to use this software.

e Installation Type
Read License Disagree Agree

CTX_code EP_T_A10352779

Change Install Location...

Go Back Continue Go Back el
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1. Downloading Citrix Workspace App

Step 5: To finalize the installation, enter your device's Username and Password and click Install Software.

Installer is trying to install new software.
Enter your password to allow this.

Password:

cocel - I

IITS Faculty & Staff Help Desk o (562) 938-4357 ¢ helpdesk@lbcc.edu ¢ www.lbcc.edu/iits



INSTRUCTIONAL & INFORMATION

Citrix Workspace App | Downloading | Accessing | Mac Version
TEGHNOLOGY SERVIGES

1. Downloading Citrix Workspace App

Step 6: Click on Add Account; then, click on Continue.

= |nstall Citrix Workspace

Add Account

Introduction If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click

License Continue.

Destination Select
@ Add Account

Installation Type
Installation R

e Add Account

Continue
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2. Accessing Citrix Workspace App

Step 1:

Enter your Employee ID # @student.lbcc.edu in the section below and click add.

Example: 0123456@student.lbcc.edu Important: to be clear, even though you’re an employee,
you will be adding @student.lbcc.edu after your ID.

Citrix Workspace

Add Account

Enter your work email or server address provided by your IT department:

B v S —
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2. Accessing Citrix Workspace App

Step 2: For the Username, enter your Viking Id

Number (0123456) and for the Password,

enter your Viking Portal password. User name:

Password:

After, click on Sign In.
Cancel Sign In

S

k& Secure connection
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2. Accessing Citrix Workspace App

Step 3: Citrix Workspace will begin loading.

©

Citrix Workspace

J
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2. Accessing Citrix Workspace App

Step 4: Click on LBCC Computer Lab.

LONG BEACH L]
CITY COLLEGE DESKTOPS
Desktops
All (1)

L

LBCC Computer

) 8
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2. Accessing Citrix Workspace App

Congratulations! You successfully logged in.
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Questions?

If you would like help with the process, or have any other LBCC
Technology related questions, feel free to contact us!

Phone: (562) 938-4357
Email: helpdesk@lbcc.edu
Web: www.lbcc.edu/iits
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