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Logging into vOffice

From this tutorial, you will learn:

1. How to setup a LBCC Remote Desktop Connection (RDP).

2.  How to connect to LBCC Remote Desktop Connection, once setup.

*Important™

Please confirm that you have access to a VPN profile, as this is not typically provided to standard users. If you have any
questions, please contact the IITS Faculty and Staff Help Desk at x4357 or helpdesk@|bcc.edu
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JAMF User-Initiated Enrollment Installation

1. Go to https://Ibcc.jamcloud.com/enroll
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Log in to enrall your device.,
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2. Once you login you will be asked to save password. Click Not Now.

Would you like to save this password?

You can wew and remove saved passwords in Safan Passwords preferences.

Nevear for This Websita Not Now
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3. Assign to user screen will appear. Click Enroll.
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4. A screen will ask to install MDM profile. Click Continue.

.m0 om

To continue with enrcliment, you need to nstall tre MOM profie for your
organczation.
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5. Another screen will ask to download. Click Allow.

Do you want 1o allow downdoads on
."': | ||-||'||- .|_||| ' :_---' T

IITS Faculty & Staff Help Desk o (562) 938-4357 ¢ helpdesk@lbcc.edu ¢ www.lbcc.edu/iits



INSTRUCTIONAL & INFORMATION

vOffice| Logging into vOffice

TEGCHNOLOGY SERVICES

JAMF User-Initiated Enrollment Installation

6. A new screen will appear asking you to install the Profile. Click Continue.

SAre U Sure you mant e Install “FMDOM Profiie—
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7. It will ask you one more time to confirm. Click Install.

Are gou e ol et Bo ira kel profle "SI0 ProfisT
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8. You will see the MDM Profile. Click Install.

Are you sure you want 1o sntall “MOM Profile ™
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MDM Profile
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9. It will need the admin password to install. Login with IITS.

Profiles wants to make changes.

<.

{J~ Enter your password to allow this

User Name: Iits

Password: ooooooooooo{

ancel “
l C )
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10. Once complete, you will also see the browser confirming the installation.

e enrolment process is complaets.

Jamt Rotiflcathons MDM Profil E
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After waiting, the Self Service will install and will display.
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If you would like help with the process, or have any other LBCC Technology
guestions, feel free to contact the IITS Faculty & Staff Help Desk!

* Phone: (562) 938-4357

* Email: helpdesk@Ibcc.edu

* In-Person: Check out our schedule online at www.lbcc.edu/iits
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