Student ONLINE LEARNING

Technology
Help Desk EDUCATIONAL TECHNOLOGY

Citrix

Citrix Student Labs

FOR LONG BEACH CITY COLLEGE STUDENTS

LONG BEACH

_ CITY COLLEGE



Student

Letihnﬁlluﬁv Citrix | Learning to Navigate Through Citrix Student Labs
elp Des

Citrix Student Labs

From this tutorial, you will learn:

1.  How to access Citrix student labs.
2. How to upload and download documents into the Citrix environment.

3.  How to save files directly to your personal computer from the Citrix environment.
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1. Accessing Citrix Student Labs

Step 1:

» Using a web browser, such as Google Chrome, Mozilla Firefox, Safari, or Microsoft Edge, navigate to
the LBCC homepage https://www.lbcc.edu/

» Click on “Viking Portal” located at the top left corner of the screen.

| & https Ibcc.edu

VIKING PORTAL || | CANVASLMS QUICKLINKS

LONG BEACH A-Z Directory About Academics Admissions&Aid Campus
CITY COLLEGE
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1. Accessing Citrix Student Labs

Step 2:

» Enter your credentials to login
— Note: If you do not remember your Viking I[d number, please contact Admissions and Records Office at 562-938-4485.

— Note: If you do not remember your Password, please click the “New/Forgotten Password” button and follow the instructions.

VIKING PORTAL

VikingID / EmployeelD

LONG BEACH

Password A CITY COLLEGE

m Change Password NewlForgotten Password

« Student Login Help
« Faculty/Staff Login Help
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1. Accessing Citrix Student Labs

Step 3:
» One you are logged in, you will see a similar page to the one below.

» Click on the icon “Citrix Student Labs”

Logged in as; 0123456 | L
LONG BEACH Viking Portal

CITY COLLEGE Manage Your Account S

RIFOM Medium -

=% |Board Docs | Canvas . ( Citrix Student
\ canvas Labs
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1. Accessing Citrix Student Labs

Step 4:

» You will see a loading page come up similar to the picture below.

LONG BEACH

CITY COLLEGE
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1. Accessing Citrix Student Labs

Step 4:

» Click on “LBCC Computer Lab” and wait for the session to load.

LONG BEACH

CITY COLLEGE

Desktops 4

All (1)

Connecting...

\/_ .
E’R This may take a few moments.

LBCC Computer Lab
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1. Accessing Citrix Student Labs

» Once you see this Desktop, you have successfully logged in.
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1. Accessing Citrix Student Labs

Step 5:

» Once you're done, log out by clicking the Start menu (Windows Icon) located at
the bottom left-hand side.

» After, click the person icon and “Sign Out”
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2. Downloading Documents into Citrix
Step 1:

» Click on the icon located at the top-middle section of the screen.
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2. Downloading Documents into Citrix
Step 2:

» You will see a drop-down menu.

» To download a document, click on the Download icon.

©) (52) @EIP)P) (B

Download
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2. Downloading Documents into Citrix

Step 3:

» Navigate to the file location which you desire to download.

» Select the file and click Open.

M > ThisPC » Desktop

Organize = MNew folder

OneDrive

& This PC

J 30 Objects

8- Test download and upload from citrix

I Desktep
i Documents
& Downloads
D Music
&= Pictures
@ Save To My Devi
B videos

‘i Local Disk (C:)

i Blatuomek

File name:

| | All Files {*.*)
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2. Downloading Documents into Citrix
Step 4:

» Depending on the browser (Firefox in this example), you may receive a prompt.

» Make your selection and click “OK”

Opening Test download and upload from citrix.docx >

You have chosen to open:

@ Test download and upload from citrix.docx

which is: Microsoft Word Document (11.7 KB)
from: blob:

What should Firefox do with this file?

(O Open with = Weord (default)

@éave File

W‘: QK Cancel
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2. Downloading Documents into Citrix

Success!

» You will see the file downloaded to your local computer.

= Test download and upload from citrix.docx

m Completed — 11.7 KE
2

Show All Downloads
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3. Uploading Documents into Citrix
Step 1:

» Click the icon located at the top-middle section of the screen.
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3. Uploading Documents into Citrix
Step 2:

» You will see a drop-down menu.

» To upload a document, click on the upload icon.
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3. Uploading Documents into Citrix
Step 3:

» Navigate to the file location which you desire to upload.

» Select the file and click Open.

@ File Upload

&«

&+ ThisPC » Downloads 1

Organize = Mew folder

o [H 0
i Marme Size

Date modified Type
# Quick access
2 L1
[ Desktop TR

& Downloads 0= Test download and upload from citric.docx  6/23/2020 11:29 AM

2 Documents

&=| Pictures
Citrix Login
J* Music
Panther
m Videos
(5] OneDrive
@ OneDrive - Long E

E This PC

¥ Metwork

File name: | Test download and upload from eitrix.doex

w | All Files (*.)
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3. Uploading Documents into Citrix

Step 4:

Select the folder in which to save your files.

> You will receive a second screen to select the location
. I Desktop
where you would like to save the document. Oncrive

v R JoeViking
J 30 Objects
. . . o 7 itri
» Select the desired location and click “OK s
[ Desktop
=] Documents
& Downloads
- Favorites
# Links
J'\ Music
OneDrive
| Pictures
Saved Games
' Searches
B videos
& This PC
r Libraries

¥ Metwork

Folder: Desktop

Make Mew Folder L cancel
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3. Uploading Documents into Citrix

Success!

» You have successfully uploaded the file.

B

download
and upload
from citnx
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4. Saving Files Directly to Your PC

Step 1:

» On the document you would like to save, click “File”

n Layout References Mailings Review View MathType Help Acrobat Q Tell me what you

How to save files directly to your PC

1
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4. Saving Files Directly to Your PC

Step 2:

» Click “Save As”, then select Browse.

Save As

T @ oOneDrive

Save As _
T ThisPC

Save as Adobe =

PDF
' Add a Place

Browse
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4. Saving Files Directly to Your PC

Step 3:

» After a screen pops up, select “Save To My Device” and click Save.

€« * 4 @ » ThisPC > Save To My Device | & | Search Save To My Device o
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4. Saving Files Directly to Your PC

Step 4:

» Depending on the web browser (Firefox in this example), you may receive a
prompt.

» Make your selection and click ”OK”

Opening How to save files directly to your PC.docx X

You have chosen to open:

1= How to save files directly to your PC.docx

which is: Microsoft Word Document (11.6 KB)
from: blob:

What should Firefox do with this file?
@ Open with | Word (default)
(O Save File

Cancel
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4. Saving Files Directly to Your PC

Success!

» You have successfully saved the file to your local computer.

...@ﬁ

= How to save files directly to your PC.docx
m Completed — 11.6 KB
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Questions?

If you run into any issues, or have questions, feel free to reach out to us!
We are here to help you!

» Website: www.lbcc.du/sthd
» Phone: (562) 938-4250

» Email: sthd@lbcc.edu
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