How to Reset your Viking
Password
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From this tutorial, you will learn:

How to Reset Your Viking Student System Password

Something to keep in mind:

If you just applied to Long Beach City College (welcome!), or if you are reapplying after a break
(welcome back!) you will need to wait at least 24 hours to access your account.

For questions regarding your application, you may reach out to our Admissions Office:

Phone: (562) 938-4485
Locations: PCC— GG 102 « LAC—A 1075
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Open a web browser of your choice and
navigate to https://www.lbcc.edu/ or
click the link provided.

CLASS SCHEDULE | MY.LBCC | STUDENTLMS & A Q | auickuinks Get Started

LONG BEACH About Academics Admissions & Aid Campus Life Offices Resources
CITY COLLEGE

SPRING INTO THE NEW
YEAR

Registration for Spring semester is open! Classes begin on Feb; 5.‘
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EXPLORE OUR APPLY TODAY VIEW OUR CHECK OUT THE GIVE BACK TO
PROGRAMS BECOME A VIKING UPCOMING CLASS SCHEDULE LBCC
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*| i
CLASS SCHEDULE | MY.LBCC | STUDENT LMS QUICKLINKS Get Started

Apply Online
LONG BEACH fe Offices Resources
CITY COLLEGE

Academic Calendar
Viking Student Login

Employee Self-Service Login

Click on the QUICKLINKS menu near SR—
the top right of window. sty

Giving to LBCC

LBCC Archived Site

Once clicked a drop down menu will

sppear SPRING INTO THE NEW
EARY, N0 R 1 v 4

Select Viking Student Login. NES LR v e g R

A w l =/3

: icoaca APPLY TODAY VIEW OUR CHECK OUT THE GIVE BACK TO
bt pes [bacedy BECOME A VIKING UPCOMING CLASS SCHEDULE [ >




LONG BEACH

CITY COLLEGE

|

' I} Oracle | PeopleSoft Ente

Brandon

< C' | @ Secure  hitps:/pscs.bec.edu

LONG BEACH

CITY COLLEGE

Once you have been redirected to this
page, look at the top of the gray box and |
CI i C k th e bl u e o h e r el) t O r e S e t yo u r_ Nate: your Viing ID s your User ID. If yau don't know your Password, click here to reset it. Please refer to the Help Guides for additional information.

g Student Systey

System is available from|

User ID:
Password:
a S S W O rd By logging into this website, | agree to abide by the standards set in Policy 6006 and Administrative Regulation 6006 for the duration of my employment
* and/or enroliment.
Copyright £ 2000. 2013, Oracls andior its allistes. All 2 and Jawa are reg v andfor its affilates. Gher names may be tademarks of their respective owners. Inte! and Intsl Xeon are trademarks

o registered bademarks of in

n. Al SPARC rademarks ars used nder lcense -

d are frademarks ar registersd frademarks of SPARE Infemation, Inc. AMD, Opteron, the AMD lege, and the AMD Dpteran laga are tradsmarks

o registeres liacemarks of Advanced Micra Devices. UND is a registerod lnscemark of Tre Open Brovp.
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Update Your Password

Network Services

The new login process described below started Monday, June 16, 2014.

At this window under LBCC Students

. . LBCC Students LBCC Faculty and Staff
you wi I select the E:UCK HERE TO CLICK HERE TO UPDATE PASSWORD CLICK HERE TO UPDATE PASSWORD
U PDATE PASSWORD lm k Your Viking ID is your Use your Network ID (first initial, last name). Faculty no
seven digit student ID humber. longer use the "X" account.

(The "W" is no longer used.) INSTRUCTIONS EOR

INSTRUCTIONS FOR STUDENTS LBCC FACULTY AND STAFF
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Viking Student ID Portal

Type in your Viking student ID # and
press the green go button.

Enter your Viking ID:

e
o]
Note: Do not copy and paste your

Viking ID in this field — it may not work.

(D SysOpToos’ s
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Reset Viking Password -Step

' 1B Oracle | Peopiesoft ntel ' V. [ Update Your Password || XY ) https://prlbcceduflogo X

€= C' @ Secure | https;//pr.Ibcc.edu/LogonQuestions.aspx

If you applied prior toJuly 28, 2016, enter the last
4 digits of your SSN. If you applied after July 28,
2016 use your CCCID. E@

Viking Student ID Portal

If you do not know your CCCID please refer to our
webpage via this link https://www.lbcc.edu/sthd and
refer to our Student Guide “CCCID Account Recover
Instructions”.

Next, enter your birthdate in the MMDDYYY
format and press continue.

E LONG BEACH CITY COLLEGE

Identity Verification

Please answer the following security questions. You must answer all displayed questions correctly to access
the Self Service system.

If you applied prior to July 28, 2016, enter the last 4 digits of your SSN.

If you applied after July 28, 2016, enter your CCCID. Your CCCID was sent in an email from
PP net, or it can be at the OpenCCC Account Recovery website.

Enter your birthdate in MMDDYYYY format.

Please click the “Continue” button when you have correctly answered all questions m -



https://www.lbcc.edu/sthd

Reset Viking Password -Step /

Select “Change My Password”
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Select an account activity from the list below:

Change My Password

—

Submit Help Request

Log Off / Exit
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Enter your current Viking ID password to continue:

Click the blue link at the bottom of the gray
box “Can’t Remember Password”. [ Go |

Can't Remember Password?
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Now it is time to create your new password!

Your new password must be:

e Atleast 7 characters &
* Contain at least 1 capital letter &
* Have one number or non-letter character.

Re-enter your new password in the box to the right and
press the green go button.

If done correctly a green check mark will appear saying
success.

If done incorrectly there will be an error stating your
password does not meet the requirements.

Choosing a new domain password: Your password must be at least 7
characters long and contain at least 1 capital letter and one number or non-
letter character. Also, your password cannot contain any part of your user
name. Example passwords which meet this criteria are "P@ssw0rd", "H3llo2u",
"Myd0gSpOt", or ""W33kend". Make it fun, think of something memorable and
personable.

Enter new Viking ID password Re-enter new Viking ID password

oo W
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Now make your way back to the Viking Student =« ¢ s s oy
System login page and enter your student ]5
Viking ID and new Viking password.
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Viking Student System

System is available from Gam ta 2am daily.

If you are still unable to log in, please reach out
to u S at t h e St u d e nt Te C h n O | Ogy H e | p D es k Note: your Viking 1D is your User ID. If you don't know yaur Passwrd, click here to reset it. Please refer fo the Help Guides for adtienal information

User ID!

Password:
S D .
| | | . By logging into this website, | agree to abide by the stardards set in Policy 006 and Administralive Regulation 6006 for the duration of my employment
an

‘or enroliment.

Phone: (562) 938-4250

Email: sthd@Ibcc.edu
In-person: find our schedule @
www.lbcc.edu/sthd

@ O O B & 55 O F



https://pscs.lbcc.edu/psp/cs90prd/?cmd=login
http://www.lbcc.edu/sthd

