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Virtual Parking Permit Guide

How to Purchase a Semester and One Day Virtual Parking Permit
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Step 1: Access the Viking Portal by logging in using your Student
ID@I|bcc.edu (example 0123456@|bcc.edu) and Password.

]B LONG BEACH CITY COLLEGE
Sign in

fv’imr‘.gl[in@;lo@:.ec u

-]

Outlook Web App - OWA Trouble accessing your account? Contact the LBCC
Help Desk at (562) 938-4357 or at

helpdesk@Ibcc.edu.

q Sign-in options

]B LONG BEACH CITY COLLEGE

< 0345147@lbcc.edu

Enter password

Password

New/Forgotten Password: <br>Passwords must be 16+

characters in length with at least 1 uppercase character and

1 number

Trouble accessing your account? Contact the LBCC
Help Desk at (562) 938-4357 or at
helpdesk@lbcc.edu.



https://login.microsoftonline.com/lbcc.edu/oauth2/v2.0/authorize?client_id=2793995e-0a7d-40d7-bd35-6968ba142197&scope=openid%20profile%20offline_access%20email&redirect_uri=https%3A%2F%2Fmyapps.microsoft.com%2F&client-request-id=b8ac1770-2e19-4fa9-899c-0e683593dc1a&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.37.1&client_info=1&code_challenge=C1YxqavGyqIMHsRBsGHwrSpvF06aFGNAguAJttALfGA&code_challenge_method=S256&nonce=ba269a5e-9915-449b-93e4-2d53988fe692&state=eyJpZCI6IjI2MGI4NTlhLTkwMDYtNDc5Yy05ZjQyLWM2MTVhZjI2MTRjNyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&sso_reload=true
mailto:ID@lbcc.edu
mailto:0123456@lbcc.edu
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Step 2: Next access LBCC’s Viking Student System

The Student Viking System, along with many other LBCC online platforms, is housed in the Viking Portal.
Once logged in to the portal and Outlook, click on the Viking Student System tile.

Viking Student System
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Step 3: Once you have clicked on the Viking Student Systems tile, click on the Student Account tile.
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Step 4: On the left, click on Purchase Parking Permit. Then click on the link provided to go to the parking permit portal.

€ ® 0 0

Add Parking

o Student Account Info
Add Parking

5 Account Balance New Student Parking Permits
Beginning Spring 2025, LBCC will use virtual parking permits
o

IMake a Payment Parking is temporarily free in student stalls at both LAC and TTC Campuses through February 15, 2025. Parking enforcement for all student permits will begin on February 17, 2025

To Purchase Your LBCC Parking Permit:

Go to LBCC Parking Permit Portal

Click Buy Permit

Select Permit Type: Student Semester Permit or Motorcycle Semester
Click Buy

Add Venhicle Information

Add Home Address

Click Pay Now

Enter in your Credit Card information

Click Submit Payment

Verify your permit is active by viewing the My Permits button

Payment History

Account Services W

Opt Out of Student Rep Fee

s s s s s s s

o

2, Update Profile Information v Important Reminders: ) ) ) ) )

= Your permit must be in "Paid" status to be valid. Permits in "Approved" status are not valid until full payment is confirmed.
« Semester permits are only valid for one vehicle. Separate permits are required for additional vehicles
+ Double-check that the license plate number entered is correct

Need help?
Visit LBCC Parking Services in Building X: Public Safety on Clark Ave. and Lew Davis St., or call {562)938-5085 or (562)938-4460. For more information, visit the LBCC Parking website.
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Step 5: Click on Buy Permit

LONG BEACH

CITY COLLEGE

Contact Us Support/Video Tutorials Privacy Policy

In using this tool, | confirm that the information entered above is from my personal billing
statement. If it is not, | confirm that | am autherized by the account holder to complete this
form on their behalf.

© 2025 IPS Group, Inc. All Rights Reserved | Provided by [p'g
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Step 6: Select permit type: choose Student Semester or Student Spring Motorcycle from the drop down menu. Once

you select the type, your choice will populate in the chart and indicate the type of permit, duration as fixed, and the
green action button that says BUY. Click on BUY.

Home Permits Logout

Home Permits Logout

CHECK AVAILABILITY ~»

CHECK AVAILABILITY *? Please select a permit type to check permit availability. Student Spring

Please select a permit type to check permit availability. Please Select

|
Description Duration

= . k Student Spring (2025)

Description Duration
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Step 7: Add your home address by clicking on +ADD ADDRESS. Enter your address, then click SAVE.

© Address x
Address Type
--Select-—- v
ADDRESS - Select/Add an Address Street Address
Select Address Phone Number Type Action
 USA ﬂome City
Address
State
€@ ADD ADDRESS - select plus sign to add address —Select-- v
Country
Zip Code
Phone Number

_ = -
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Step 8: Next, add your vehicle information by clicking +ADD VEHICLE. Enter your vehicle information and click SAVE.

© VEHICLE INFORMATION x
Plate Number
VEHICLE INFORMATION ? Make
--Select Make-- v
- - Model
© ADD VEHICLE - select plus sign to add vehicle ©
—Loading...— v
Color
--Select Color-- hd
Year
State / Province
—Select- v
) =
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Step 9: After entering your address and vehicle information, click Submit at the bottom.

ADDRESS - Select/Add an Address
Select Address Phone Number Type Action

4901 E. Carson St, Long Beach (562) 938-4111 Home
California, United States 90808 e Address

© ADD ADDRESS - select plus sign to add address

VEHICLE INFORMATION 2

Select Record Primary License Make Model Color Year State Decal Number

v 12345 Acura ILX Cream 2020  California

© ADD VEHICLE - select plus sign to add vehicle

Submit Cancel
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Step 10: Click PAY NOW and enter your card information. Then click Submit Payment at the bottom.

PayNow | BackTo List Check Out Summary

Description Agency Amount Due

PERMIT DETAILS Student Spring Long Beach City College x

Permit No : STU-11640212086 Subtotal

Processing Fee

Location : Student Spring - Valid at LAC and TTC Campus Total
otal

Status : Approved

Permit Type : Student Spring Payment Information

Permit Sub Type : Student Spring (2025) Amount

Quantity : 1
First Name
Applied Date : 2/13/2025

Tentative Start Date : 2/13/2025 Last Name

Email : jpena@lbce.edu
card Number
Permit Price (Each) $ 30.00

Total Cost 3 30.00 Card Expiry

AutoPayment : No M v

Payment Type : Credit Card Card CVV

Application Type : Individual




StUdent Information

Technology | Technology
Help Desk LONG BEACH | Services

Step 11: Click on My Permits to verify that your permit is in paid status. Approved status is not an active permit
until it shows paid. If it says Approved, click on View to proceed to the payment step. If you accidentally add a
second one by accident, you can click on View to delete the extra one.

LONG BEACH
CITY COLLEGE

MY PERMITS 2

Show Permits :

Current hd
Edit Profile

[¥] Export to Excel

Comant Us Support/Video Tutorias brivaoy Polioy PermitNo Y StartDate Y EndDate Y Location ¥ Plateinfo Y PermitType ¥ Status Y  Action

In using this tool, | confirm that the information entered above is from my personal billing St Udent
statement. If it is not, | confirm that | am authorized by the account holder to complete this S N
pring -

form on their behalf. STU
2025 1S Grou, e Al Rights Reserved | Providedby 7ok 11640212086 Valid at LAC  12345;
® 2025 IPS Group, Inc. All Rights Reserved | Provided by _V_Iqli‘ and TTC

Student Spring

(2025) Approved

Campus



StUdent Information
Technology Technology

He||J DESk LONG BEACH Services

Important Reminders:

*Your permit must be in "Paid" status to be valid. Permits in "Approved" status are not
valid until full payment is confirmed.

*Semester permits are only valid for one vehicle. Separate permits are required for
additional vehicles.

*Double-check that the license plate number entered is correct.

Need Help?

Visit LBCC Parking Services in Building X: Public Safety on Clark Ave. and Lew Davis St., or
call (562)938-5085 or (562)938-4460. For more information, visit the LBCC Parking
website.



https://map.concept3d.com/?id=1218#!m/346608?share
https://lbcc.edu/post/campus-parking
https://lbcc.edu/post/campus-parking
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How to Purchase a Virtual One-Day Parking Permit

On-Site: Scan the QR codes on signs posted in
throughout the lots

Text Message: Text “PAY” to 77447 to receive a link
for purchasing a permit.

Mobile App: Download the Park Smarter App to
buy a one-day permit before arriving on campus.



https://www.lbcc.edu/post/campus-parking
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Need help?

Visit LBCC Parking Services in Building X:
Public Safety on Clark Ave. and Lew Davis
St., or call (562)938-5085 or (562)938-4460.
For more information, visit the LBCC

Parking website.



https://map.concept3d.com/?id=1218#!m/346608?share
https://map.concept3d.com/?id=1218#!m/346608?share
https://lbcc.edu/post/campus-parking
https://lbcc.edu/post/campus-parking
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